
1

C
C



1

Dear Friends,

On behalf of our Senior Pastors, Jack & Carol 
Hanes, thank you so much for stepping up and 
choosing to be a Connect Group Leader.

Ps Rob & Sonya De Martin 
Connect Group Pastors
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Safer Churches Guidelines for 
Connect Groups
During connect group it is important that safer churches best practice is implemented in order to minimise the 
possibility of harm or abuse happening to children.

• Connect Group leaders and anyone caring for children should have completed Safer Churches training and
know how to report any safer churches or pastoral concerns.

• Ensure that those attending are aware of the safer churches procedures you have in place.

• Anyone caring for children, must have a current WWCC# that has been verified by INC

• Parents are primarily responsible for the safety of their own children

• Know where the children are at all times, who they are with and what any planned activities are.

• Clearly communicate expectations around what areas of the home can be accessed during a meeting.

• If children are cared for out of sight of the adult meeting, there should be two people supervising.  At least
one of these must be an adult. Ideally, the two people should not be related. Do not have a one-on-one
situation, i.e. one adult/teenager with one child (Unless it is a parent/sibling relationship)

• Parents should take their own children to the toilet, and change their own children’s nappies.

PHYSICALLY
Conduct a risk assessment of the host home environment: 

• Check the building and surrounds for danger.  Things like building site hazards, swimming pool access,
damaged fences, no gates, access to driveways, roads and car parks, unlocked sheds, unsafe balconies and
steps should all be considered.

• In the setting of the meeting, consider access to hot drinks, broken toys, small objects with a potential
choking hazard or sharp edges.

• Access to poisons and medications- bathroom/ bedrooms/ kitchen/ garden must be mitigated

• Allergies and safe food handling procedures must be considered

• Have a fire/evacuation plan for the home

• Have a COVID safe cleaning plan for high touch surfaces and toys

EMOTIONALLY/ SPIRITUALLY
• Conversation. Is what is being discussed appropriate for the children to hear?

• What is available for kids to watch?

• Are there inappropriate pictures/ posters in the home?

• Include the children when possible. Help them to not feel excluded.
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NOTE In South Australia/ individuals must repott directly to CARL (Child Abuse Repott Line 
on 13 14 78). 

If a Local Church Safer Churches Person is not available, and the harm is currently occurring, or there 
are reasons to believe that a Child or Young Person is at risk, a report should be made immediately to 
the police and appropriate authorities. 

Process for reporting: 

Adults 

a. Report to the Local Church Safer Churches Person/Team (*note SA repotting to CARL}.

Report concerns to one of the appointed Local Safer Churches People, except when a
disclosure occurs at a program or event where the Local Safer Churches Person/Team
is not available, or a Child's/Young Person's immediate safety is at risk (sexual and
physical abuse). In this case, immediately phone the police and organise appropriate
support for the Child/ren. This can be done with the help of the most senior on-site
leader, who will also need to assist with managing the immediate situation.

If the allegation involves the Local Safer Churches Person, then this should be reported
to the most senior person available, who will take the role of the Safer Churches
person in this instance.

b. Complete applicable form/s and/or online reporting.

The Local Church Safer Churches Person/Team will keep permanent and secure records
for the Constituent Church, upholding privacy principles.

c. Take the appropriate action with your Local Church Safer Churches Person including:

i. police/government child protection agency reporting;

ii. contact the National Safer Churches Helpline (1800 070 511) for advice and
assistance and/ or to ensure ACC is aware of all child-related matters of concern;
and

iii. initiate the correct complaints handling processes if the allegations are about ACC
Workers/Credential Holders.

d. Provide ongoing support, pastoral care and risk management processes.

It is the role of the Local Church Board to implement pastoral care and support for all
parties involved, including the Child or Young Person and family, as much as is practical.
There may also be Local Church risk management action plans that need to be
implemented, e.g. stepping aside a leader/Credential Holder who has been accused of
harming a Child or Young Person whilst the investigation occurs.

ACC Church leaders shall report to police and/or government agencies all concerns involving adults 
as required by their State or Territory Legislation. 

It is recommended that ACC Church leaders follow good pastoral practice in relation to concerns of 
harm or risk of harm in adults. 

(Refer to SC026 in the Implementation Kit at the ACC Pastor's login on the ACC website for more 
information.) 

GUIDELINE 9 - Responding to conflict 
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 is committed to implementing the Child Safe Standards. 

STANDARD 1 
Child safety is embedded in organisational leadership, 
governance and culture 

STANDARD 3 
Families and communities 
are informed and involved 

STANDARD 2 
Children participate in decisions affecting 
them and are taken seriously 

STANDARD 4 
Equity is upheld and diverse 
needs are taken into account 

STANDARD 5 
People working with 
children are suitable 
and supported 

STANDARD 6 
Processes to respond to 
complaints of child abuse 
are child focused 

STANDARD 7 
Staff are equipped with 
the knowledge, skills and 
awareness to keep children 
safe through continual 
education and training 

STANDARD 8 
Physical and online environments minimise 
the opportunity for abuse to occur 

STANDARD 9 
Implementation of the 
Child Safe Standards is 
continuously reviewed 
and improved 

STANDARD 10 
Policies and procedures 
document how the 
organisation is child safe 

For more information on the 
Child Safe Standards visit 
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